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Please see new guidelines on how to use the new school wear ordering 

system. 
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SCHOOL WEAR ORDERING PROCESS  

As part of our integration of Oak Apple Embroidery into the KITZUK organization, we have 

now added the new school wear website for parents to use which will go live from the 111th 

July 2016. 

This document is a guide to help parents when ordering and using the new and improved 

school wear website. 

The new website for all schools will be the following URL: http://kitzuk.co.uk/shop/ 

If parents visit the old school wear website which is www.oakapple-direct.co.uk they will be 

redirected to the new website. 

STEP 1: VISITING THE NEW WEBSITE. 
 

Below is the first screen which all parents will view at first: 

 

 

 

 

http://kitzuk.co.uk/shop/
http://www.oakapple-direct.co.uk/
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STEP 2: CHOOSE THE REQUIRED SCHOOL 
 

Once you have chosen your required school from the list available you will be presented with 

the front page as below.  
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STEP 3: LOCATE THE REQUIRED PRODUCT 
 

Parents may order from the front page or they may use the Products menu at the top of the 

screen where the clothing has been broken down into categories for ease of navigation. 
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STEP 4: SELECT YOUR PRODUCTS, SIZE AND 

QUANTITY 

 
Choose the required colour, size and quantity and add to cart. 
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STEP 5: ADD THE PRODUCTS TO YOUR CART 
 

 

Check the products and sizes are correct and select ‘CHECK OUT’ 
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STEP 6: ENTER YOUR BILLING & SHIPPING ADDRESS 
 

 

PLEASE NOTE.  

You will have to make sure you tick both the Terms and Conditions and Returns Policy boxes 

on this page  

Once you have completed this page for the very first time, you will just log in with the 

username in future to view pending and previous orders. 
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PLEASE NOTE: 

 Your username and password will be sent to the email address provided on using the site for 

the first time.  

 

 

 

STEP 7: SELECT YOUR REQUIRED SHIPPING 

METHOD 
 

 

 

PLEASE NOTE THE FOLLOWING 

We endeavor to send out all orders asap however the reference to 10 business days is for 

production purpose and once ready the shipped dispatch times will be as follows 

DPD Tracked Service Royal Mail Standard Collect from School 

Next Day Delivery 2nd Class  Delivery 3rd Friday of each month 

 

COLLECT FROM SCHOOL OPTION ( FREE SERVICE)  
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We will deliver to the each school only once a month which will be the 3rd Friday of 

each month.  

We will offer a free delivery service for all orders over £75 HOWEVER if goods are 

returned which then brings the total order down to below the £75 then a delivery 

charge will be charged at full price.  

 

STEP 8: ADD YOUR PAYMENT DETAILS 
 

 

Remember to check your order is correct and shipping information, select ‘Proceed to Check 

Order Information’ 
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STEP 9: COMPLETE YOUR ORDER 
 

 

Select ‘Complete your order’ to finish. 

You will receive a confirmation email with order and will also be able to log into your account 

on the school website to view your current and previous orders. 

This should now complete your transaction however if you have any questions just call the 

office and the team will be happy to help on: 01963 251645 or email  

prue@oakapple-embroidery.com 

 

 

 

 

 

 

 

 

 

mailto:prue@oakapple-embroidery.com
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Please also note our new premises in the heart of Sherborne. 

Units 1-3, South Western Business Park Sherborne 

Dorset DT9 3PS.  


